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Player Complaints Procedure 

PROCESS TIME-SCALE 
 
 
 

 
INFORMAL PROCESS 

 

 

 

FORMAL PROCESS 

STAGE ONE 

 
 

 

 If no resolution, the complaintee 
should write to the Director of Rugby 

 A meeting will be convened. 

 

 

Within 5 working days 
 

 

 

 STAGE TWO 

 Issue brought to the attention of the 
Chair and raised at formal meeting of 
the Executive Committee. 

 

 
Within 5 working days 

 

 

 
 Meeting convened with Chair and 

Director of Rugby 
 Resolution sought. 

 

 
Within 10 working days 

 

 

 If the matter is not resolved, proceed 
to Stage One of the Formal Process 

 If no resolution, got to Stage Two. 

 Discuss complaint with 
Captain/Coach 

 Within 5 working days 
 

 

 Discuss complaint with person 
involved. 



Member Complaints Procedure 

PROCESS TIME-SCALE 
 
 
 
 

INFORMAL PROCESS 
 

 

 

FORMAL PROCESS 

STAGE ONE 

 
 

 

 If no resolution, a meeting with the 
complaintee & parties involved will 
be convened. 

 

 

Within 5 working days 
 

 

 

 STAGE TWO 

 Issue brought to the attention of the 
Chair and raised at formal meeting of 
the Executive Committee. 

 

 
Within 5 working days 

 

 

 
 Meeting convened with Chair and 

relevant parties. 
 Resolution sought. 

 

 
Within 10 working days 

 

 

 

 If the matter is not resolved, proceed 
to Stage One of the Formal Process 

 If no resolution, got to Stage Two. 

 Provide details of 
complaint and send to 
the Honorary 
Secretary. 

 Within 5 working days 
 

 

 Discuss complaint with person 
involved. 


